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ABSTRACT
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The purpose of this study is to verify how a pastor's positive psychological capital and emotional labor influence emotional exhaustion
and rapport. Based on data collected from 188 pastors, the results analyzed empirically through Structural Equation Modeling (SEM)
are as follows. Firstly, it was found that a pastor's positive psychological capital has a significant positive impact on both deep acting
and surface acting. Secondly, deep acting was not found to have a significant negative impact on emotional exhaustion, while surface
acting was found to have a positive impact on emotional exhaustion. Thirdly, both deep acting and surface acting had significant
positive effects on rapport. Fourthly, while both deep acting and surface acting mediated the relationship between positive
psychological capital and emotional exhaustion as well as rapport, deep acting did not significantly mediate the relationship between
positive psychological capital and emotional exhaustion. In conclusion, this study suggests the need to manage pastors' emotional labor
and promote positive psychological capital and rapport.
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Table 1. Descriptive statistics and correlations

el Bt B} 1 2 3 4 5
1. 57 ek 3.7763 6470 (.942)
2. 459471 3.7535 6694 6817 (.769)
3. ZHA7] 3.3901 7306 483 A2 (.675)
4. 4AMA 27 3.6394 7465 5517 4687 421 (.726)
5. a}ﬂ 3.6809 6837 680" 623 502 517 (.873)

Note : ““p <.001. Numbers in parentheses are Cronbach’s alpha coefficients

AMOS 27.02 AR5t SHE] Bid/d2 A5 f1al, <414 82124 (Confirmatory Factor Analysis; CFA)= A
St ZF FAQE ol F = BSHRIES RIS SER P AL A4= x2 = 316.334, df = 194, CFI = 949, TFI =
950, TLI = .939, RMR = .048, RMSEA=.058%4, Hu and Bentler(1999)7} A3+ 7|Z(CFI>.90; TFT>.90; TLI>.90;
RMR<.05; RMSEA<.08)2 5~83 qigh =50 2 vpeh} Zglstetal 758k 4= Ity Table 2014 & 4= 9150, 24 &
O] I3t Q1R 5] .60 o)/do]al, Ft-EAS=E(Average Variance Extracted; AVE)ZEE .50 o0 = LER A-FEFA]
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Table 2. The Results of confirmatory factor analysis
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;7"] DA2 7.190 844 536 774 Rl - 656
= DA3 7347 660 R2 8.544 620
. R3 7.761 659 o w6
gu | SAl - 598 R4 9200 | 821 ' '
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