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ABSTRACT

2 ATE FALR] F5E Sl AIATAE Z-83 vt E5AH] A9} ICT care manager©l| o3t tiH A H|AE A Al-5-2t H &
= EHE 5% tAd 7|&7 FHUE 7]5F Au| A7 Lpobz Bkl tisff §A1513I. o] & 915 670 o4 ICT care manager = <+
T390 1297 ASHHES Aot T4 B4 S B0l =g 20 A= 242 F5l ICT care manager®] G Al
A At ] of 2z E A wto]l Tl mhetotgitt. A4, ICT care manager= ©|-821¢t tfHste] 7] 7|ARS 2|4 2 2+ A 5]
S ST AIAT] A AR 19l o] §21et A 2 SHONA] o] 2o] QLo EEm-a 1 ol 4, o820 Fg A1 g4 HEt 5
o] At A= UER T o] & EYE EA k19 ZE5AHI A AlF ol Qlo] YA 7|& fHUE 719 A H| A0 58 A 2971
T 21] AL, ICT care manager] G771 7o) B a3hE Atelct.

Based on the experience of providing non-face-to-face care services using Al speakers and face-to-face services by ICT care managers
to care for the older adults living alone, this study explored the future direction of digital technology and humanization-based services.
Through this, the role of ICT care managers and the difficulties and achievements of the Happy Comminity Al speaker Project were
identified. According to the results, ICT care managers provided face-to-face support for device use, linkage to resources, and
emotional support. The Al speaker Project faced difficulties in the perspectives of the older adults and business operation. The
outcomes of Happy Community Al Care Project were the continuous care, resolving information asymmetry, and changing users'
positive emotions. Based on these results, it was suggested that the integration of digital technology and humanization-based services,
consortium among operating organizations, and improvement of working conditions for ICT care managers are necessary to provide
care services for the older adults living alone.
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Table 1. The demographic characteristics of the participants
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Table 2. The roles of ICT care manager
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Table 3. Outcomes of happy community Al speaker care project
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Table 4. The challenges of happy community Al speaker care project
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